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IIPHKA3 Ne 9.1 § 2

«0% 0| 2017 r. r. I'po3Hslii

«IIpuka3 06 yTBepKACHHH MOJIOKEHHS
00 nHGOPMHPOBAHHH NANMEHTOB MPH
NOJIy4Ye€HHH NJATHBIX MEAHIHHCKHX yCJIyr»

PykoBoJCTBYsiCE TpeOOBaHMAMH (DeliepalbHOrO 3aKOHa OT 21.11.2011 Ne
323-®3 «O6 ocHOBaxX OXpaHBI 370pOBbs rpaxaaH B Poccuiickoii ®eznepauum,
Tlocranosnenus: IIpaButensctsa P® ot 04.10.2012 Ne 1006 «O6 yTBepKaeHHH
ITpaBuJ1 NpefOCTaBISHUs MEIULIMHCKAMY OpraHN3alysIMy [UIATHBIX MEAHIHHCKHX
YCITyT»

IMPUKA3BIBAIO:

1. VrBepmure u c 01.01.2017r. BBectH B petictBue Ilomoxenue 00
MHGOPMHUPOBAHHH MALMEHTOB NpPHU IMONyYECHHH IIATHBIX MEJUIMHCKUX YyCIyr B
I'BY «PKLIO3MuP um. A Kansiposoit» (nanee ITonoxeHue).

2. Haznauuts ¢ 01.01.2017r. oTBETCTBEHHBIM 3a WHGOPMHPOBAHHE MALUEHTOB O
mIaTHoM ¥ OecIulaTHOM  MEJIMIIMHCKOM IIOMOIM, B TOM HYHCIC Ha
uHopMarHoHHbIX crenaax Jlymyesy X.C.

2. 1.JIynyesoit XK.C.- o3Hakomuts ¢ [Tonoxennem pPYKOBOOMTENIEH CTPYKTYPHBIX
Mozpa3eNeHHni, a TaKkKe BCeX COTPYHHKOB OTAeneHHs ¢ [TonokenneM B CpOK 110
15.01.2017r.

2.2.06ecreynTh 03HaKOMIIeHre TanueHToB ¢ [lonoxenneM Ha HHYOPMALHOHHOM
CTeH/Ie MeIULIMHCKOM OpraHu3auy.

3. PykoBoauTeNsiM CTPYKTYPHBIX MOJApa3ieNeHuH MEIMIIMHCKON OpraHu3aluu U
BCEM 3aeCTBOBAHHBIM B OKa3aHMM IUIATHBIX MEAULIUHCKHUX yCIIyT COTPYAHHKAM
¢ 01.01.2017r. pyKOBOACTBOBAaTLCA B CBOCH NEATEIBHOCTH [TonoxxeHueMm.

4. KOHTpOJIb 32 HCIIOJIHEHHEM HACTOSIIEro NpHKasa OCTaBIIAgIo 32 co0o¥.

['naBHBIA Bpad




«Y TBEpKIAAIO»
i InaBHBIN Bpay
I'BY «PKLO3MuP um.A. Kaneiposoii»
/““Zs}:;’yq ... J1.C. Unpucosa

Oymlsy 201
IHonoxenne
00 uHGOPMHPOBAHHH NANHEHTA NPH MOJYYEHHH IVIATHBIX YCJayr
B I'BY «PKIIO3MuP um. A. KaagsipoBoii»

I. O6mue nonoxeHus.
1. Hacrosimee Ilonoxkedue pa3paboTaHO B COOTBETCTBUHM C [ 'paxJaHCKHM
Komexcom Poccmiickoit ®enepanun, 3akoHoM P® «O 3aummure 1npas
notpeburenei», @enepanproro 3akoHoM oT 21.11.2011 Ne 323-@3 «O6 ocHoBax
OXpaHBI 310pOBbs TrpaxkaH B Poccuiickoit ®enepauun», IlocTaHoBICHHEM
IIpaButenscTBa P® or 04.10.2012 Ne 1006 «OO6 yrtBepxneHuu Ilpasui
NpeaoCTaBlIeH)st MEUIMHCKIME OPraHU3alMsIMH IIATHBIX MEIMLIHHCKUX YCIyT».
2. Hacrosimee IlonoxkeHue peryJdpyeT OTHOILCHUS, BO3HHUKAIOIIHE TIpH
HeOOXOJMMOCTH JOBEJIEHUs 10 MalMeHTOB WH(OpManu¥ 00 OKazaHHU IUIATHBIX
ycIIyT B MEJMIMHCKOM opranusauuy (ganee - MO).
I1. IpaBa nauuentoB MO B chepe napopmupoBaHHs NPH NOJTyHeHHH

MJIATHBIX yCayr
3. TMauMeHT BHpaBe MOJy4aTh BCIO HEOOXOAMMYI0 HH(MOPMALMIO O IIATHBIX
MEJIMIIUHCKUX YCIIyrax.
4. MO o6s3aHa TIpeIOCTaBIATh MALKEHTy NoAPOOHYI0 HHGOPMALIHIO O CBOHCTBAX
¥ YCIOBHSX MpPEAOCTaBICHUs IIATHON MEIULMHCKON YCIIyrd 0 €€ OKasaHusd, a
TaKke O IIEHEe M YCJIOBHSX OIUIaTel, O JOroBOpe Ha OKa3aHWe I[UIATHBIX
MEJUIMHCKAX YCIYr W BBITEKAIONIMX H3 HEro TpaBaX, OOM3aHHOCTAX U
OTBETCTBEHHOCTH, B TOM HYHCIIEé O BO3MOXHOCTSIX MpENbABICHHUs NPETEH3HH K

MO.




5. MO ofs3ana mnpenocrtaBuTh mHauueHTy B JOCTYNHONW (opMe IOJIHYIO
MHOOPMALMIO O LeNAX, MeTOAaX OKa3aHHs MeIMLUHCKOM MOMOIIM, CBA3aHHOM C
HUMH pHCKE, BO3MOXKHBIX BapHaHTax MEIULUHCKOrO0 BMeIIATeIbCTBA, O €ro
MOCIIEJICTBUAX, & TAKIKE O MpeAroaraeéMbIX pe3ysibTaTax OKa3aHHs MeIULHHCKOM
IIOMOLIH.
6. IlauueHT BOpaBe MOJTy4aTh AOMOJHHUTENIBHYIO HHPOPMAIMIO O IpeIaraeMbIX
yclyrax.
7. IlauueHT MMeeT MpaBo Ha MOJy4YeHHEe IOCTOBEPHON WHGOPMALUK B JOCTYITHOM
¥ TIOHATHOM /7151 HEro popMe Ha PYCCKOM SI3BIKE.
8. MHudopmanusi, mnpemocrtaBiseMas auWeHTy o6 yciyre, He JO/UKHA
NPHUIKCHIBATh YCJIyre OTCYTCTBYIOL[ME Yy HHX CBOMCTBAa WM MPHUCBAWBATh HM
ocoOble CBOMCTBA, €CIIM B HEHCTBUTEILHOCTH MX CBOMCTBA HE OTJIMYAKOTCSH OT
CBOMCTB BCEX aHAJIOTHYHBIX YCIIYT.

III. Opranusanus HHPOPMHPOBAHHS NALHEHTOB 0 MEAHIHHCKOM

OpPraHM3alMH H NMPeJ0CTABJIsEMbIX €10 MJIATHBIX yeJayrax

9. MO npenocraBnseT NalMeHTY CBEAEHHUs, yKa3aHHble B 1. 11 HacTosIiero
[Tonoxenus, mocpeAcTBOM pa3MelleHUs] COOTBETCTBYOILEH HH(OpMAIHK:
- Ha  caiite MeIULIMHCKOH OpraHu3aluu B UH(POPMALIUOHHO-
TEJIeKOMMYHHUKaMOHHOH ceTn "UHTepHeT";
- Ha HH(QOPMALIMOHHBIX CTeHAaX (CTOMKAX) MEAUILIMHCKOM OpraHU3alliH.
10. MO opranusyer HemnocpeacCTBeHHOe HWHGOPMUPOBAHHE MALMEHTOB IPH HUX

JIJUMHHOM 06an.leHHH I10 BOIIpOCaM OKa3aHWA NIAaTHBIX MEIHIIHHCKHX YCIIYT.

11. MO npenocraBinsieT mamueHTaM HH(OpPMAaLMIO, COASPIKAIIYIO CIEAYIOLIHe
CBEJICHUS:

a) Ui FOpUMYECKOro JIMla - HAUMeHOBaHWe U pUpMEHHOe HaUMEHOBaHUE
(ecnm umeercs);

A AHOUBUAYAJIBHOTO NIpEeAllpHHUMATEId - (baMHlII/IH, HMA H OTYECTBO

(ectn umeeTcs);




0) agpec MecTa HAaXOXACHHUsI IOPHAMYECKOrO JIHMIA, JaHHBIE IOKYMEHTa,
MOATBEPKAAIOLIET0 (DAaKT BHECEHHUs] CBEJICHHN O FOPUANYECKOM Jiule B Exuubiii
rOCYJJapCTBEHHBIM  pEecTp IOpUAMYEeCKHX JIMI, C YyKa3aHWeM Oprasa,
OCYIIECTBUBIIET0 IOCYJAPCTBEHHYIO PErUCTPALIUIO;

ajZipec MecTa >XXHMTeJIbCTBA W aJpec MeCTa OCYILUECTBJIEHHS MEIHLIMHCKOM
JAEATENIbHOCTH  HMHIUWBHIYaJIBHOIO IMpeANpUHUMATENs, JaHHble JOKYMEHTAa,
MOATBEPXKJaoIero  (akT  BHECeHHUs  CBeleHHH 00  HMHIWBHIYaJIbHOM
npeanpuHuMarene B EnuMHBIA rocyJapcTBEHHBIH peecTp WHIMBHUAYaIbHBIX
IpearnpuHUMaTesed, ¢ yKa3aHHeM OpraHa, OCYIIEeCTBHBIIETO T'OCYIapCTBEHHYIO
perucTpalHmio;

B) CBEJEHHS O JIMIIEH3UU Ha OCYLIECTBJICHHE MEIULMHCKOMN AeATeTbHOCTH
(HoMep M JjaTa perucTpauuy, IepevyeHb paboT (ycayr), COCTaBIISIOLIMX
MEJMIMHCKYIO IEATENbHOCTh MEIUILMHCKOM OpraHu3aldd B COOTBETCTBUHU C
JIMLIEH3KMeH, HaMMEHOBaHKE, alpeC MecTa HaXOXXIeHHUs M Tele(OH BblIaBLIEro ee
JIMLEH3UPYIOLIEero oprasa);

) neped4eHb IUIATHBIX MEIMLMHCKUX YCIYyI C YKasaHHeM LeH B pyOusx,
cBeleHus 00 ycloBMSIX, MOpsizke, GopMe MPpeIoCTaBIeHUs] MEIULIUHCKUX YCIyT U
NOPsZIKE UX OTJIATHI;

1) TMOPANOK U YCIOBHUA IpPeJOCTaBICHHsS MEIUIMHCKOH I[OMOIIM B
COOTBETCTBHH C IPOrpaMMOM U TEPPUTOPHUAIILHON IPOTrPaMMOH;

€) CBeNeHuss O MEAMLMHCKUX pabOTHUKax, y4YacTBYIOLIMX B
[PEOCTaBIEHUM  IUIATHBIX  MENUIMHCKUX  ycioyr, 00  ypoBHe  HX
npodeccuoHaIbHOro0 00pa3oBaHus U KBaludUuKaLuy;

K) pexuM paboTel MEIUUMHCKON OpraHu3anud, rpapuk paboThl
MEAMLMHCKUX pabOTHUKOB, YYacTBYIOIUMX B MPENOCTAaBIEHUH IUIATHBIX
MEIULIMHCKUX YCIIYT;

3) azpeca U TenedOHbI OpraHa MCIOJHUTENBHOM BilacTH CcyObekTa
Poccuiickoit @enepaunn B chepe OXpaHsl 310pOBbs IPaXJaH, TEPPHTOPHAILHOTO

oprana @DepnepanbHOW cioyx0bl MO Ham30py B cdepe 34paBOOXPAHEHUS U




L4

TeppUTOpUaIbHOro opraHa ®enepanbHoi ciyk0bl 10 HaA30py B cepe 3alIUTHI

npaB norpeduresneit U Oaronoryyus 4eaoBeKa.
IV. HenocpeacrBenHoe HH(pOpMHPOBaHHE NALUHEHTOB NPH HX JIHYHOM

o6pamenun B MO no BonpocaM 0Ka3aHHUs MJIATHBIX MEAHUHHCKHX YCJIyr

12.0Oprasu3anuio HerocpeICTBEHHOr0 HH(POPMHUPOBAHHKS ITALIMEHTOB 110 BOTIPOCaM
OKa3aHus IUIATHBIX MEIMIIMHCKMX YCIyr MpH HMX JuU4HOM oOpamenuun B MO
OCYILECTBJISIET OTHENl OpraHu3alyy I[JIATHBIX MEIULMHCKUX YCIOYT (uau uHoe
noopaszoenexue unu ynoIHoMo4eH bl npukasom pykosooumens MO cneyuanucm)
(manee — oTxe, CIIELMAIMCT OTALINA).

13. CnenmanycT OTAena, BBICIYIIAB NAlMeHTa, pacCMOTPEB M NPOaHAJIN3HPOBaB
Npe/ICTaBIeHHbIE MaTepHUabl:

- pasbsACHSET €My MHHTEepecylolllde €ero BONPOChl OKa3aHWs IUIATHBIX
MeIUUUHCKUX yceayr B MO;

- 3gakoMuT ¢ [IpaBunamMu mpenocTaBieHUs] MEAHIIMHCKAMH OpraHU3alHsIMQ
IUIATHBIX MEIMLUHCKUX yCIyr, yTBepxka€HHbIX [locTtanoBnenuem IIpaBuresnbcTBa
P® or 04.10.2012 Ne 1006, c¢ [IlpaBmiaMu mnpenoCTaBieHUs IUIATHBIX
meauuuHCKEX yeayr B MO, IlpaBunamu noseaenus nanyvesta 8 MO;

- uH(pOPMUPYET O BO3MOXHOCTH IOJIyYEHHs COOTBETCTBYIOIIHX BH/JIOB U
00beMOB MeIHUIIHHCKON [IOMOLLIH 0e3 B3UMAaHUs T1aThl B
paMKax TepPUTOPUANIBHON MPOrpaMMbl FOCYAaPCTBEHHBIX IapaHTHH OecriaTtHoro
OKa3aHMs rpa)KaaHaM MEeIULIMHCKON MOMOIIH,

- OKa3bIBaeT HeOOXOAMMOe OPraHu3alMOHHOE COJIEHCTBUE,

- mpemocraBiseT HHpOpMalMIO, YyKasaHHyro B 1. 11 Hacrosmiero
[Tonoxenus;

- uHGOPMHUPYET MallMeHTa O ero npaBax M OOM3aHHOCTAX MpHU OKa3aHUH
TUIATHBIX MEIUIIMHCKUX YCIIyT, 0 paBax u obs3zanHocTsax MO.

14. Cnenmanuct otaena o TpeOOBaHUIO IALMEHTa IMPEHOCTAaBISIET €My B

nOCTyIHOM hopme HHPOPMALIUIO, COAEPKALLYIO CIEAYIOLIHEe CBE/ICHUS !



a) O TMOpsAAKax oOKa3aHus MeIUfIMHCKOM TMOMOLIM M  CTaHaapTax
MEJMLMHCKOM IIOMOIIM, TNpPHUMEHSEeMBIX I[P [pPENOCTaBI€HHH IUIATHBIX
MEIMLIMHCKUX YCIIYT;

6) O KOHKPETHOM MEIMLMHCKOM pPab0OTHHKE, [peIoCTaBIAIOLIEeM
COOTBETCTBYIOLIYIO IUIATHYIO MEIMLMHCKYIO YCIyry (ero mnpodeccuoHaibHOM

00pa3oBaHUK U KBAIU(DHKALIUH);

B) O METO/IaX OKa3aHUs MEIULIMHCKON MOMOILLH, CBA3aHHbIX C HUMH PHCKaX,
BO3MOJKHBIX BHJAaX MEIULMHCKOTO BMeEIIATeNbCTBA, HX IOCIEACTBUAX H
OJKHIAEMBIX pe3yJsibTaTax OKa3aHus MEJIULMHCKOM MOMOLIH.

15. Cneumanuct oTaena NpefoCTaBiseT Ui O3HAKOMIJICHUS 110 TpeOoBaHMIO
nanyeHTa:

a) KOMHIO ydYpeauTeabHOro Jokymenta MO - IOpUAHYECKOro JHua,
nojiokeHue o ee ¢unuane (OTAEIEHHH, IPYTOM TEPPUTOPHAIBHO 060C00IEHHOM
CTPYKTYPHOM MOJpPA3Je/NCeHHH), Y4YacTBYIOIIEM B IpPeJOCTAaBACHUH IUIATHBIX

MEIMLIMHCKHUX YCIIYT.
6) KOIMIO JIMIEH3UH Ha OCYLIECTBICHHE MEIMUUHCKOH JeATelbHOCTH C

NpuioKeHueM rmepedHs pabor  (yciyr), COCT@BISIOLWIMX — MEIMLUHCKYIO
nestenbHocTh MO B COOTBETCTBHH C JIMLIEH3UEH.

16. B nensax obecrnedeHnss KOH(GHUISHIHATBHOCTH CBEJIEHHH O MallHeHTe B OTACNE
OZIHOBPEMEHHO BeJETCS MPUEM TOJIBKO OJJHOI'O MAllHeHTa.

17. B ciyuae, eciu manueHT oOpallaercsi MO BOMNPOCY, PELICHHWE KOTOPOro He
BXOZHUT B KOMIIETEHIMIO OT/iejIa, MAlUeHTy JaeTcs pasbsACHEHHUEe, KyJa U B KaKOM

MOpsIIKE eMy ClleyeT 0OpaTUThCH.




